
 

2019 Patient & Family Conference 

September 27th & 28th, 2019  

Disney’s Yacht & Beach Club Resort 

Lake Buena Vista, Florida 

FAQ 

The MSA Coalition is excited to host our annual family conference at Disney’s Yacht & Beach Club 

Resort in Lake Buena Vista, Florida as we celebrate our 30th anniversary. We are pleased to be able 

to provide the opportunity for our attendees to visit this luxury destination at a considerable 

discount rate while holding to standard costs for the Coalition in providing this resource for our 

community. We look forward to working with our conference hosts at WDW who are ready to meet 

the unique needs of our guests. We hope you and your family will join us for this educational and 

supportive conference, and be able to spend some quality time with family at our magical 

destination!  

How can I contact the event organizer? 

Please contact the MSA Coalition by phone at our toll-free number, 1-866-737-4999 or by email at 

conference@multiplesystematrophy.org.  

How do I book my room and register for the conference?  

All information about the conference can be found at  https://www.multiplesystematrophy.org/msa-

resources/2019-annual-msa-patient-and-family-conference/ 

Conference registration can be completed directly at https://www.crowdrise.com/msac2019. 

You will be able to book reservations by calling the Disney Group Reservations Phone Team (407) 939-

4686 or by using our online booking website, www.mydisneygroup.com/msa2019, which also includes 

the MSA Coalition conference link noted above.  

My Disney Experience & Online Check-In Service 

There is a “My Disney Experience” tab on the Disneyworld.com website.  Once you register 

online, there are a multitude of tools available that will enhance your trip.  You can also 

download the mobile app “My Disney Experience” to access your plans and park information on 

the go.  You may also use the ‘My Disney Experience” site to participate in the Online Check-In 

Service.   You may shorten your check-in process by logging into the following link:  

https://disneyworld.disney.go.com/plan/ within 60 days of their arrival date. If you have 

completed your online check-in prior to arrival, you can save even more time with Direct-to-
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Room. You will have the option to go directly to your hotel room once it’s ready, without 

stopping at the Front Desk! You must have received your MagicBand at home to use this service. 

Once your room is ready you will receive a text or email message with your room number so you 

can go directly to the room. Afterwards you can stop by the front desk for any information and 

assistance. If you do not receive your MagicBand in advance, stop by the Online Check-In Desk, 

where your MagicBand will be waiting, you will simply need to show a photo ID.  

Note: You will be given a MagicBand for your room occupants that serves as a key and can be 

used for convenient payment methods during your stay. Though the standard color is gray, you 

have the option of choosing your own color.  The MSA Coalition has ordered purple for all our 

attendees and we hope you will wear our colors during your stay. 

What are my options for accommodations?  

Attendees may stay at Disney’s Yacht & Beach Club Resort for the special conference rate of $249 for 

single or double occupancy. Other Disney resorts, such as the value resorts, may have less expensive 

accommodations available, however, attendees who choose to stay at alternate hotels will need to make 

their own transportation arrangements to the conference location. There are a limited number of these 

alternatives available so please make use of value options only if necessary so those who have a real 

financial need will be able to utilize them to attend our conference.  

Can I book ADA accommodations?  

Disney has a wide variety of ADA accommodations available. Calling to discuss your specific needs is 

recommended when booking your room. Because ADA rooms are limited, please only book such a room 

if absolutely necessary so there are enough such rooms available for those who really need them.  

What are the deadlines for registering for the conference and booking my room? 

The deadline for conference registration and booking your room at the conference rate is September 5, 

2019. However, we strongly recommend you book your room as early as possible as we expect the 

conference rate to book quickly. A one-night deposit is required to book your room, which is refundable 

if cancelled at least five days prior to your arrival.  

There is a $30 conference registration deposit. When you arrive, you may choose to convert this amount 

to a donation to the Coalition’s educational fund, or you may opt for a refund. However, “no shows” and 

cancelations not received by September 5 will not be refunded in order to offset the costs associated with 

your registration.  Cancelations received by September 5 will be issued refunds upon email request: 

conference@multiplesystematrophy.org. Note that if you choose to register multiple people at one time 

on your order, all tickets will be refunded if one person within the group cancels and requests a refund. To 

avoid this issue, you may wish to register people in your group under separate ticket orders. 

How can I edit my registration and accommodations should my plans change?  

If you need to add members to your group, remove attendees, or cancel your registration, you can contact 

the event organizer via email at conference@multiplesystematrophy.org, or call 1-866-737-4999. Please 

notify us of any changes as soon as possible in order to make room for others who would like to attend, 

and to avoid unnecessary charges based on per person fees. Note that if you choose to register multiple 

people at one time on your order, all tickets will be refunded if one person within the group cancels and 

requests a refund. To avoid this issue, you may wish to register people in your group under separate ticket 

orders. 
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What transportation is available to get to Disney’s resort from Orlando International Airport?  

Disney’s Magical Express provides free transportation for registered WDW guests. All transportation is 

ADA accessible, including the ability to transport motorized wheel chairs. Guests may opt to have their 

luggage picked up from the airport and transported directly to their rooms as well. You will receive 

information about this transportation after you book your room and complete the Online Check-In. You 

will be asked to confirm your travel plans in order to reserve your place on the bus to WDW. 

How can I get around the Walt Disney World Resort property? 

There is complimentary transportation around WDW between the resort and attractions, including Disney 

Springs where there are many restaurants and shops. Guests who would like to go from resort to resort 

have two choices: 1) Use complimentary transportation to Disney Springs or Theme Park, then change 

buses to go the desired resort; or 2) Use Uber or Lyft to go directly between resorts for a nominal fee, 

which will vary by service and time of day. 

Is on-site parking available? 

Complimentary resort parking is available for conference attendees.   

Is the conference near guest accommodations?  

Guests staying in the conference hotel will have to walk to the conference center, which may be taxing for 

some. You may want to consider having or renting a light transport wheel chair if walking a distance is 

challenging. Guests staying at alternate resorts can either be brought directly to the conference center by 

paid transportation, or they will be dropped at the Yacht Club Resort main entrance, which is about 100 

yards from the conference entrance, using complimentary resort transportation via Disney Springs or 

Theme Parks. Once inside the conference center, there is a short walk to the center area where our 

conference is being held.  

Are there ADA equipment rentals available at WDW?  

Yes, there are several reputable companies that WDW recommends.   

https://www.buenavistascooters.com/ 

http://www.km-rentals.com/  

https://www.orlandomedicalrentals.com/ 

The theme parks also have daily rentals available.  

Is there medical assistance should I need it while on property?  

Disney has provided a list of medical providers in the area. Emergency information is posted at the MSA 

Coalition conference web page,  https://www.multiplesystematrophy.org/msa-resources/2019-annual-

msa-patient-and-family-conference/ 

The team is being given information about multiple system atrophy. However, emergencies should utilize 

9-1-1 services. There are multiple medical centers in nearby Orlando.  

Do I have the option to extend my stay at the conference rate?  

Yes, guests wishing to extend their stay may do so at the conference rate subject to availability three days 

prior to 9/26/19 and three days post 9/29/19.   
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Are there special park ticket prices available for guests?  

Yes, please see available options for conference attendees at the Disney conference booking link, 


